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Duke Home Infusion

Duke Home Infusion is a part of the 
continuum of care offered by Duke 
HomeCare & Hospice. We provide 
compassionate, expert home infusion 
therapies using a multidisciplinary 
approach to achieve the best possible 
patient outcomes and to enhance 
quality of life.

Duke HomeCare & Hospice is 
accredited by the Joint Commission. 
This accreditation is given only to 
organizations that have demonstrated 
that they meet the highest standards 
in their field.

Contact us
Duke Home Infusion 
12 Moore Drive, Suite 200 
Durham, NC 27713 
919-620-DUKE (3853) 
DukeHealth.org/HomeCareandHospice

Duke HomeCare & Hospice does not 
discriminate against any person on the  
basis of race, color, religion, national 
origin, disability, veteran status, sexual 
orientation, gender identity, sex, or age 
in admission, treatment, or participation 
in its programs, services, and activities, 
or in employment.

How to make a referral
You can refer a patient to Duke 
HomeCare & Hospice by calling  
919-620-3853 or 800-599-9339. 
Referrals are taken 24 hours a day.  
You can also fax referral information  
to 919-471-5509.

MC-4319 

Scan QR code to view  
video tour of our Duke 
Home Infusion Pharmacy



Our services 
Our infusion care team is composed of 
a nurse, pharmacist, reimbursement 
representative and a patient services 
coordinator. We work under the direction 
of a patient’s primary care physician. 
Comprehensive patient education and 
training occurs with a visit from our care 
coordinator.

Specialized therapies include:
	§ Total parenteral nutrition
	§ Enteral nutrition
	§ Chemotherapy
	§ Pain management, palliative care
	§ Immune globulin therapy/IVIG and SQIG
	§ Human growth hormone therapy
	§ Specialty medicines
	§ Line care
	§ Anti-infective (antibiotics, antivirals, 
antifungals) therapy

Specialty services include:
	§ Pediatric services
	§ Bone marrow transplant services
	§ Solid organ transplant services
	§ High-tech infusion nursing services
	§ PICC/Midline certified RNs
	§ Disease state management programs

Payment options
Duke Home Infusion care may be paid 
for through private insurance, Medicare, 
Medicaid or self pay.

For patients, home infusion is a very cost-
effective way to receive therapy because 
it decreases the time spent in the hospital. 
Small, portable pumps that deliver medication 
make it possible for patients to go about 
their daily activities. Patients receiving home 
infusion enjoy the satisfaction of returning 
to their own surroundings, resuming daily 
activities, taking an active role in their own 
care, and, when appropriate, returning to 
work. In fact, we are able to do home infusion 
at the patient’s workplace to further minimize 
time lost from work. These activities offer 
significant emotional benefits that facilitate 
healing. A designated infusion team member 
will coordinate all home infusion needs with 
the facility discharge planner, social worker or 
other health care professional.

Home infusion is the administration 
of intravenous (through a vein) 
medication to patients in the 
convenience of their own home.

Throughout the course of your home infusion 
therapy, our staff will maintain regular 
communication with you and your caregiver 
and perform follow-up visits according to your 
needs. If additional home care services are 
needed, we will serve as a liaison between 
your insurance company, physician or other 
members of the health care team. Our team is 
available 24 hours a day, seven days a week.

Service area
Duke Home Infusion 
serves patients  
throughout North 
Carolina, South 
Carolina and 
Virginia. 


